
Every day, your community paramedics stand ready 
to respond to any type of medical emergency or 
disaster throughout the communities we serve. 
We are only able to do this through your continued 
support.

Thank you, from your community board of directors.
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Our participation in Mission: Lifeline® 
demonstrates our commitment to 
quality care. We are proud to be a part 
of the American Heart Association's® 
efforts to turn guidelines into lifelines.

www.baldwinems.com
Business Office: (412) 884-0666
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Protect Yourself 
and Help Your Paramedics 
by Subscribing Today!

Frequently Asked Subscription Questions

Q. Why should I become a Baldwin EMS 
subscriber?
A. Most importantly, your subscription assures that 
Baldwin EMS will have the staff, vehicles and
equipment required to provide around-the-clock 
protection for you and your family in the event of an 
emergency.

Secondly, subscribers will not be held responsible for 
any balances which are not paid by your insurance. 
Statistics show that a single ambulance transport co-
pay or unpaid insurance balance typically far exceeds 
the cost of a subscription.

A. Yes. Your subscription assures that you will not 
receive any bills for medically necessary emergency 
medical care, regardless of your insurance coverage. 
Most insurance companies do not pay 100% of 
ambulance charges. Your subscription covers any 
co-payments or deductibles. Keep in mind that 
non-subscribers are responsible for full payment of 
all applicable charges; which often exceed $600.00 
per emergency medical response.

Q. If I have health insurance, do I need a 
subscription?

Q. Who is covered under my household 
subscription?
A. Your subscription covers all family members 
living at the listed address and non-resident guests 
or visitors who require emergency medical care, 
regardless of whether they are treated and/or 
transported to a hospital.

Q. Will Baldwin E.M.S. transport me to the local 
emergency department of my choice?
A. Yes. We will transport to any of the following local 
emergency departments: Allegheny General, Children's, 
Forbes, Jefferson, Mon Valley, Saint Clair, UPMC (East, 
Magee-Womens, McKeesport, Mercy, Presbyterian, 
Shadyside), VA Medical Center, West Penn Hospital and 
Western Psychiatric Institute and Clinic (WPIC).

Q. What should I do if my insurance company 
sends me a check for payment of ambulance 
services provided by Baldwin EMS?
A. The check must be remitted to Baldwin EMS. For a 
subscriber, this is considered payment in full for that 
particular service provided. If the check is not remitted 
to Baldwin EMS, the subscriber will be responsible for 
paying the entire bill. The insurance companies notify 
Baldwin EMS when the check has been mailed to the 
insured.

Mission Statement

Baldwin E.M.S. exists to provide twenty-four (24) 
hour emergency medical care and medically 

directed rescue services to the citizens and visitors 
of the Boroughs of Baldwin, Brentwood, Pleasant 
Hills, West Homestead, West Mifflin, Whitaker and 

surrounding communities when requested.

As a team, we select and utilize exemplary 
personnel and state of the art technology to deliver 
rapid and personalized care to our customers as a 

vital link in the health care system.

...celebrating over 45 years of Service 
to the Community

The official registration and financial information of Baldwin EMS may be 
obtained from the Pennsylvania Department of State by calling toll-free, within 

Pennsylvania, 1-800-732-0999. Registration does not imply endorsement.

Paramedics Working 
Every Day for You!


